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Ontario brokers association president Rick Orr said it is very 
pleased with the provincial government proposing to move 
forward with the implementation of administrative monetary 
penalties in the new budget which will allow FSCO to levy the 
appropriate penalty against the appropriate offence. “This is an 
initiative IBAO has been championing.” The association is  also 
pleased with the budget’s foreshadowing of recommendations 
coming out of the auto fraud task force. “Particularly the 
regulation of health clinics and continued consumer education, 
which has long been the mandate of the independent broker 
channel,” Mr. Orr said.
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High winds can blow your roofing budget. 

There's the obvious damage to your shingles and the accompanying water leakage into your house. 

What you may not know is that your shingle warranty can contain clauses which state the manufacturer will not 
compensate you for your losses if the winds exceed a specified speed. 

We recently wrote about homeowners who had shingles blown off their roofs on March 3. They'd suffered previous 
damage in April 2011, when stormy weather swept through the Hamilton area. 

"I understand that the winds have caused homeowners some trouble," operator David Ziegler of Lakeshore Roofing 
and Eavestroughs told Action Line. "The shingles in question are a product we have not supported for years. The 
acceptable wind limits set by the manufacture are often exceeded and, therefore, are not covered under warranty. 
We have been repairing the damage (to customers' homes) at our own expense." 

The BP Building Products of Canada Corp. website (bpcan.com), for example, states its warranty against "wind 
blow-off shingles" won't take effect unless the shingles are installed according to very detailed instructions. 

"The self-seal adhesive (must be) subjected to sufficient heat to activate the bond," it warns. "When the shingles are 
installed in environmental conditions that will not produce such temperature or in very windy areas, the shingles 
should be sealed down with spots of asphalt plastic cement." 

Under some conditions, the warranty won't apply unless shingles are fastened with six nails and the shingles at the 
roof edges are secured with a 10-centimetre-wide layer of plastic cement. 

The Canadian Asphalt Shingles Manufacturers Association's website (casma.ca) states "when installed properly", 
asphalt shingles have proven resistant to strong winds. 

"Though most shingle manufacturers warrant their shingles for wind speeds up to about 100 km/h, reducing roof 
damage caused by wind can be accomplished by taking some simple precautions, especially if you are in an area 
known to have periodic high winds or very dusty conditions," it states. "Self-sealing asphalt shingles have a factory 
applied adhesive that is activated by heat, thus roof temperature is important." 

So, what does this mean to you? 

Well, if you decide to reshingle your own roof, or have your neighbour Harry and his friends do the job for a few 
cases of beer; don't expect much sympathy from the manufacturer when your shingles go missing. 

If you hire a contractor, your odds of obtaining replacement shingles are better. It depends on the reputation and 
credibility of your contractor and whether he is known to the manufacturer and its distributors. 

Even then, if your manufacturer's warranty contains high wind exclusions, you may be out of luck. 

What about your home insurance policy? 
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“We need to work together, both 
brokers and carriers,” said Orr. 
“Neither one of us can deliver 

solutions without the other buying 
in.”



“A ticket for talking on a cellphone 
shows up on your motor vehicle 

record,” said Heidi Tucker, who is 
president of the Kings ton Insurance 

Brokers Association

“We have been advocating for this 
initiative for some time,” said Carroll. 
“AMPs will allow FSCO [Financial 
Services Commission of Ontario] to 

better enforce violations of the Insurance 
Act by being able to levy an appropriate 

or proportional penalty relative to the 
offense. The IBAO believes AMPs will 
give FSCO the tools to enforce certain 

transgressions of the Act in a more 
timely and effective manner.”

“We commend Premier McGuinty and 
Minister Duncan on today’s budget,” added 

Randy Carroll, CEO of the Insurance 
Brokers Association of Ontario. “Insurance 
brokers are committed to protecting Ontario 

consumers and keeping them informed.”


